GIOI THIEU

Khung phan loai dir li¢u 3 cap do (3-Tier Data Classification) va nhom theo 4 giai doan thyc té.
Moi muc déu c¢6 hudng dan xtir 1y cu thé trude khi tai vao Public AI(ChatGPT, Claude, Gemini,
Canvas,....) .

Cép 1 — Cam hoan toan: Tuyét d6i KHONG tai 1én, KHONG dan vao Public AL Dit liéu
chira bi mat kinh doanh, tai chinh, dinh danh bao mat.

Cép 2 — Pwoc phép khi di 1am sach: CHI tai 1én Al sau khi dd x6a/ma hoa toan bo thong tin
dinh danh (tén cong ty, MST, tén doi tac, so hop dong, don gid, ma van don, tén tau, dia chi cu
thé).

Cip 3 — Hoan toan ty do: Dir li¢u cong khai, tai liéu truyén thong, quy dinh phép 1y chung,
thong s6 k¥ thuat tiéu chuan.

BANG PHAN LOAI DU LIEU XNK 3 CAP PO

S CAP 1 - CAM HOAN TOAN (STRICTLY CONFIDENTIAL)

Quy tic: Tuyét doi KHONG tai 1én, KHONG dén vao bat ky cong cu Public AI (ChatGPT,
Claude, Gemini...).

 Tai chinh & Gia von: Bang Tinh Gid Thanh San Pham (COGS Breakdown), Bao cdo
Tai chinh & Kiém toan, So chi tiét Ké toan, S6 phu Ngan hang, Bang lvong & Ho so
Nhan su.

« Taisén Tri tu¢ & Cong thire: Cong thirc & Quy trinh Ché bién Sau doc quyén (Master
Formula/Recipe), So d6 quy trinh san xuat ndi bo.

e Théa thuin & Phap ly Bdo méat: Thoa thuan Bao mat Thong tin (NDA), Bién ban Ghi
nhéd (MOU/MOA), Thu Tin Dung (L/C), Thu Bdo Lanh Ngan Hang (BG).

« Ditli¢u Khach hang & Chubi Cung trng: Co s¢ Dir liéu Khach hang & NCC (CRM
Master Data), Danh sach nong ho lién két, H6 so danh gida NCC.

« Chiing tir Thanh toén Ngoai thwong: Dién chuyén tién (SWIFT MT103/TT), Héi phiéu
(Bill of Exchange), Bién ban D061 chiéu Cong ng.

@) CAP 2 —-DUOC PHEP KHI DA LAM SACH (ANONYMIZED ONLY)

Quy tic: CHI PUGC DAN VAO Al sau khi da x6a hodc ma hoa Cac Dir Liéu Noi B bén
duoi.
Danh muc tai liéu thude Cap 2:

« Ho so Thwong mai & Vin tai: Hop dong Mua ban (Sales Contract), Phu luc hop dong,

Hoéa don Thuong mai (CI), Phiéu Pong géi (Packing List), Van don (Bill of Lading -
B/L), Lénh giao hang (D/O), Booking Confirmation/SI.



Ho6 so Hai quan & Kiém dinh: To khai Hai quan (ECD/ICD), C/O, Glay kiém dich
Thyc vat/bong vat (Phyto/Veterinary), Ching thu Giam dinh, Phiéu Kiém nghiém
(COA/Pesticide Test Report), HO so hoan thué VAT.

Ho so Mai sd Viung trong & Péng gbi: Ma vung trong (PUC Code), M co s dong goi
(PHC Code).

B6 Quy tdc Lam sach Cac Dir Liéu Nbi Bd (Anonymization Protocol):

Trudc khi dan van ban/chimg tir Cap 2 vao Al nhan sy phai thay thé cac thong tin thyc té
bang ky tu dai dién:

1.

Tén Cong ty/Déi tic — Thay bing [EXPORTER_NAME] / [[IMPORTER NAME]

2. Mi s Thué/BRC / ERC - Thay bang [TAX_ID]

3. Dia chi cu thé / Toa d GPS — Thay bang [ADDRESS]
4.
5
6
7

Pon gia & Tong gia tri — Thay bang [UNIT PRICE]/[TOTAL AMOUNT]
S6 Hop dong / S6 B/L / S6 Container — Thay bang [DOC_NUMBER]
Tén Tau / S6 Chuyén / S6 Hiéu — Thay bang [VESSEL_NAME]

@) CAP 3 -HOAN TOAN TU DO (OPEN / PUBLIC)

Quy tic: Dit lidu cong khai, duoc phép dung tu do dé tao ndi dung, tra ctru hodc tdi vu hda cong

viéc.

Tai liéu Truyén thong: Catalogues, Brochures, Tai li¢u Xuc tién Thuong mai, Bai viét
Website.

Phap ly & Quy dinh Chung: Van ban Phép luat, Nghi dinh, Thong tu Hai quan, Quy
dinh Phép 1y XNK chung.

Tiéu chuin Ky thuat: Biéu thué Hai quan (HS Code Tariff), Incoterms 2020, Ti€u chuan
K¥ thuat cong khai (TCVN, Codex, EU MRLs), Phiéu An toan Hoéa chat (MSDS).

Mau biéu: Bi€éu mau van ban, Mau email giao dich thuong mai ti€éu chuan.



DANH MUC CHUNG TU VA PHAN LOAI BAO MAT

Tén ching tir

Hop dong Ngoai
thwong (Sales
Contract /
Commercial
Contract)

Thoéa thuan Bao
mat Théng tin
(Non-Disclosure
Agreement - NDA)

Mai s6 Vung trong
(Planting Unit Code
-PUC)

Mai s6 Co sé Pong
g0i (Packing House
Code - PHC)

Chirng nhan Chit
lwong Qudc té
(BRCGS, HACCP,
IS0 22000,
GlobalGAP
Certificate)

Bang Thong s6 Ky
thuit San pham
(Product
Specification Sheet -
Specs)

Muc dich sir dung

Xéc 1ap cam két phap
ly, gia ca, didu kién giao
hang (Incoterms), thanh
toan va xu 1y tranh chap
gitra bén ban va bén
mua.

Béo v¢ thong tin thuong
mai, khach hang va
cong nghé xu 1y gilra
cac bén trong giai doan
dam phan.

Chiing nhan vung
nguyén liéu dat chuan
kiém dich va an toan
thuc pham theo yéu cau
nude nhap khau.

Xéc nhan nha may dong
g0i dat tieu chuén vé
sinh, x1r Iy dich hai theo
quy dinh cua thi truong
dich.

Chimg minh hé thng
quan ly an toan thyc
pham ciia nha may dat
chuan quéc té.

Chi tiét tiéu chuin cam
quan, ly-hoéa, vi sinh, ty
1¢ cat thai, do Brix, do
am cho hang tuoi, IQF
va ché bién sau.

Cip
do bao
mat
Cap 1
(Toan
van) /
Cap 2
(Dang
mau
diéu
khoan)
Cap 1

Cip 1
(D
liéu
gbc) /
Ciap 2
(Xt ly
mﬁ)
Cap 1
(D
liéu
gbe) /
Ciap 2
(Xu ly
ma)
Cap 2

Cap 2

Huéng dén xir Iy cu thé truéce
khi dan vao Al

Néu can Al ra soat diéu khoan
phap ly, phai x6a toan bo: Tén
cong ty, M s6 thué, Pai dién
phap luat, Pon gia, Tong gia tri,
Tén cang cu thé va Thong tin
ngan hang. Thay bang [BUYER],
[SELLER], [PRICE], [PORT].

Khong dan toan vin NDA thuc té
1én AL Chi str dung Al dé tao
khung NDA mau chung
(Template) Cép 3.

Mai PUC gin lién voi quyén xuét
khau ctia doanh nghiép va hop tac
x4. Néu 16 ma thuc té, d6i tha cd
thé gian 1an ma s6. Khi nhod Al
kiém tra tinh hop 1¢ ctia ho so,
phai che ma s6 thuc dang: PUC-
VN-XXX-1234.

Thay thé ma s6 PHC thyc té va
dia chi nha may bang ky hiéu 4n
danh

[PHC CODE _ANONYMOUS]
trude khi dua ndi dung quy trinh
dong goi cho Al phan tich.

Che tén doanh nghiép, dia chi nha
san xuat, sd hiéu chimg chi
(Certificate No.) va ngiy cap/hét
han. Gitr lai pham vi ching nhan
(Scope of Certification) dé Al
dich hodc viét md ta nang luc.
Xoa tén thuong hi¢u, ma ndi bo
san pham. Doi tén san pham
thanh dang chung (vi du: "Frozen
Mango Dice 10x10mm"). Gitr
nguyén chi tiéu ky thuat dé Al



Cong thirc & Quy
trinh Ché bién Sau
doc quyén
(Proprietary Recipe
& Processing
Methodology)

Héa don So bd
(Proforma Invoice -

PI)

Phiéu An toan Héa
chit / Ky thuat
(MSDS / Technical
Data Sheet - TDS)

Tén ching tr &
Thuat ngir chuyén
nganh

Giay chirng nhin
Kiém dich Thuc vat
(Phytosanitary
Certificate)

Phiéu Phan tich
Chit lwong / Thanh
phan (Certificate of
Analysis - CoA)

Gidy chirng nhan Y
té / Lwu hanh Ty do
(Health Certificate -
HC / Free Sale -
CFS)

To khai Hai quan
Thong quan

Yéu t6 cot 13i tao nén
hwong vi, ty 18 phéi tron
gia vi, phu gia va thong
s6 van hanh may
say/IQF dic thu.

Lam co s6 cho nguoi
mua chuyén tién dat coc
(Deposit) hoac mé L/C
tra cham.

Bit budc dbi véi cac san
pham ché bién sau co sir
dung phu gia thyc
pham, chat bao quan
hodc khi bao quan.

Muc dich sir dung
XNK

Chtng nhéan 16 hang
néng san tuoi/siy kho
da duoc kiém tra khong
chira ddi tuong kiém
dich thuc vat.

Thé hién két qua kiém
nghiém phong lab vé chi
tiéu hoa ly, vi sinh, du
luong thube bao vé thuc
vat, kim loai néng.

Chung minh san pham
ché bién sau dat diéu
kién an toan thyc pham
va dugc phép luu hanh
tu do tai nudc xuat
khau.

To khai phép 1y ghi
nhan thong tin hang hoa,
thué sut, tri gia hai

Cap 1

4

Cap 2

Cap 3
(TDS
chung)
/ Cap
2 (TDS
dac
thu)
Cap
do bao
mat
Cap 2

Ciap 2

Ciap 2

Cap 1

dich hodc ddi chiéu tiéu chuan
nhap khau.

Cam tuyét ddi. Day 1a tai san tri
tué t6i mat cua doanh nghiép.
Khong duoc dua bat ky ty 16 phan
tram cong thirc hay thong s6 ky
thuat doc quyén nao 1én Al

M3 hoa tén hai bén, sd PI, ngan
hang thu huong, gia tién. Chi giir
lai mo ta quy cach hang hoa va
diéu khoan giao hang dé Al kiém
tra tinh nhat quéan.

Cac ban MSDS/TDS tiéu chuan
ctia nha san xuit nguyén liéu 1a
Cép 3. Néu TDS c¢6 chua ty 18
phéi tron riéng ctia doanh nghiép
thi thudc Cap 2 va phai x6a dinh
danh.

Huéng dan xir Iy cu thé truéce
khi dan vao Al

Xoa 5O Phytosanitary, tén nha
Xudt khau/nhap khau tén tau/sd
chuyén, ma cont, sb lugng kién
thyc té. Chi giir tén khoa hoc cua
cay trong (Botanical Name) v
phuong phép xir 1y kiém dich dé
Al kiém tra dich thuat.

An s6 mau (Sample ID), tén cong
ty glri mau, tén nha may. Giit
nguyén cac chi tiéu (MRLs,
CFU/g, Heavy Metals) va két qua
do dé nho Al dbi chiéu vai quy
dinh thi trudng nhap khau (EU,
US, Japan).

M3 hoéa sb chtng nhan, co quan
cap phép cu thé, tén doanh nghiép
dugc cap. Gitt nguyén danh muc
san pham va van ban cin c phap
ly dé Al dich thuat.

Khéng dan truwc tiép To khai
Hai quan goc. T khai chura Ma
s0 thue, Chi cuc Hai quan, Tri gia



(Customs
Declaration)

Gidy chirng nhin
Xuit xir Hang hoa
(Certificate of Origin
-C/O0: Form E,
EUR.1, AK, CPTPP)

Gidy chirng nhin
Khir trung
(Fumigation
Certificate)

To khai Tri gia Hai
quan (Customs
Value Declaration)

Tén ching tir &
Thuat ngir chuyén
nganh

Van don Puwong
bién / Hang khong
(Bill of Lading - B/L
/ Air Waybill - AWB)

Hoéa don Thuong
mai (Commercial
Invoice - CI)

Phiéu Péng goi Chi
tiet (Packing List -
PL)

Tin dung thw (Letter
of Credit - L/C)

quan va phan ludng
(Xanh/Vang/Do).

Chtng nhan xuét xir
nong san Viét Nam dé
huong vu dii thué quan
theo cac Hiép dinh
Thuong mai Ty do
(FTA).

Xac nhan 16 hang (dac
biét 1a nong san
sdy/kho) da duoc khir
tring bang Methyl
Bromide hoac
Phosphine.

Van dé phan bd chi phi
van tai, bao hiém vao tri
gia tinh thué cta 16 hang
nong san.

Muc dich sir dung
XNK

Chirng tr van tai xac
nhan viéc nhan hang,
chung tir s¢ hitu hang
hoa (d6i véi B/L gbc) va
hop ddng van chuyén.

Chimg tir yéu cau thanh
toan, thé hién gia tri
hang hoa thyc té dé tinh
thué va thanh toén qua
ngan hang.

Ké khai chi tiét quy
cach dong goi, sb luong
kién, trong luong gop
(GW), trong lugng rong
(NW), thé tich (CBM).
Cam két thanh toan ¢
diéu kién ciia ngan hang
nguoi mua cho nguoi

4

Cap 2

Cap 2

Cip 1

r
A

Cap
do bao
mat
Cap 1
(Dang
gbc) /
Ciap 2
(Dang
phan
tich
diéu
khoan)
Cap 1

Cap 2

Cap 1
(Dt
liéu

tinh thué, Ma HTS nhay cam.
Néu can Al phan tich ma HS, chi
dan phan mo ta hang hoa da lam
sach.

Xé6a s6 C/0, tén ngudi xuat
khau/nhap khéu, sb hoa don
thuong mai kém theo, sb hiéu van
don. Gift lai tiéu chi xuét xt
(Origin Criteria nhu WO, CTH,
RVC) dé Al ra soat tinh hop 1¢.
Ma hoa tén cong ty thuc hién, sb
hiéu ching thu, thong tin phuong
tién van chuyén.

Chtra thong tin tai chinh chi tiét
va cdu triic gia tri hang héa. Cam
nap vao cac mo hinh Al cong
cong.

Huéng dén xir Iy cu thé truéce
khi dan vao Al

S6 B/L va ma Container cho phép
tra ctru thoi gian thyc vi tri hang
hoéa trén hé thong hang tau. BAT
BUOC xéa: S6 B/L, S6
Container, S6 Seal, Tén tau, Tén
Cang di/dén, Tén ngudi nhan
hang (Consignee).

Chira chinh xac don gia, tong gia
tri giao dich va thong tin tai
khoan ngan hang. Cam tai 1én Al
& dang tho. Néu dung Al tao Mau
hoa don, phai an hoan toan sb tién
va tén doi téc.

M3 hoa tiéu dé cong ty, sé PL, sb
tham chiéu hop dong. Dit liéu vé
cach xép Pallet, trong lugng ting
thing c6 thé gitr lai dé Al tinh
toan t6i wu khong gian Container.
Khi dung Al kiém tra tinh bat hop
1¢ (Discrepancy) cua L/C, BAT
BUOC x6a: S6 L/C, Ngan hang



Nhat ky Nhiét d¢
Container Lanh
(Reefer Temperature
Log Data)

Pon / Gidy chirng
nhén Béo hiém
Hang héa
(Insurance Policy /
Certificate)

Xic nhin Dit chd /
Huéng din Van
chuyén (Booking
Confirmation /
Shipping Instruction
-SI)

Tén ching tir &
Thuat ngir chuyén
nganh

Bang Tinh Gia
thanh San pham
(COGS Breakdown
Sheet)

Hop dong Thu mua
Nong dan / HTX
(Farmer/Cooperative
Procurement
Contract)

Bao cao Tai chinh
& Kiém toan Noi bd
(Financial
Statements &
Internal Audits)

ban khi xut trinh da bo

giao

chung tur hop 1€. dich) /
Cap 2
(Kiém
tra 16i
bét hop
1¢)

Dit liéu ghi nhan lién Cap 2

tuc nhiét do, do am,

thong gio (Ventilation)

trong sudt qua trinh van

chuyen hang tuoi/IQF.

Cam két bdi thuong cua Cap 2

cong ty bao hiém cho

nhitng rii ro t6n that

hang hoéa trong qua trinh

van tai bién/hang khong.

Thoa thuan khong gian ~ Cap 2

trén tau voi hang van tai

va huéng dan lap B/L.

Muc dich sir dung Cap

XNK do bao
mat

Béng phén tich chi tiét  Cép 1

chi phi nguyén liéu tho,

hao hyt ché bién, chi phi

dién/lanh, nhan cong,

packaging va van

chuyén.

Hop dong bao tiéu Cap 1

nguyén liu tai vung

trong, quy dinh gia san,

gia tran, tiéu chuan hai

va thuong/phat chat

luong.

Béng can ddi ké toan, Cap 1

béo cao két qua hoat
dong kinh doanh, bao
c4o luu chuyén tién té
cta doanh nghi¢p XNK.

phat hanh, Ngan hang thong bao,
Tén cac bén, S6 tién, Ngay hét
han. Chi giit lai diéu khoan chimg
tir yéu cau (Documents Required).

An s6 container, s6 chuyén tau.
Dung Al dé phan tich sy cb bién
dong nhiét do (néu o) nham lap
hd so khiéu nai bao hiém hoic
hang tau.

M3 héa s6 don bao hiém, tén
nguoi thy hudng, sb tién bao
hiém (Sum Insured), tén phuong
tién van chuyén. Giir lai cac diéu
kién bao hiém (Clause A, B, C)
dé Al phan tich pham vi boi
thuong.

Xoba gia cudc van tai (Ocean
Freight Rate), phu phi (Local
Charges), tén hing tau, s6
Booking.

Hwéng din xir Iy cu thé truéc
khi dan vao Al

Tuyét d6i cam. Day 1a bi mat
kinh doanh nhay cam nhat. Lo
bang gia thanh dong nghia véi
viéc doanh nghiép mat hoan toan
thé chii dong khi dam phan gia
véi dbi tac quoc té.

Cam nap ban gdc. Néu can Al
soan thao mau hop dong bao tiéu,
phai str dung bo bién s6 gia dinh
[PRICE], [FARMER NAME],
[LOCATION].

Khong dugce dua dit liéu tai chinh
thuc té 1én AL Néu can AT v& biéu
d6 hodc phén tich chi s6 tai chinh,
phai nhan toan bo sb lidu véi mot
hé s ngau nhién (Scaling
Factor).



Quy trinh Van hanh
Chuin Nha may
(Standard Operating
Procedures - SOP)

Bio cio Khiéu nai
& Khic phuc Chat
lwgng (Customer
Claim & CAPA
Report)

Bao cdao Nghién ciru
Thi trudong Cong
khai (Public Market
Research & Trade
Statistics)

Hudng dan cac budce
cap dong IQF, quy trinh
sdy lanh, kiém soat vi
sinh, v¢ sinh cong
nghi¢p (SSOP).

HO6 so ghi nhan phan hoi
ctia khach hang vé 16
hang 16i (dap nat, xin
mau, vi sinh) va hanh
dong khic phuc.

Dit liéu théng ké vé san
lugng nhap khau, xu
hudng ti€éu dung nong
san, quy dinh thué quan
chung cua thi truong.

Cap 2
(SOP
ky
thuat) /
Cap 3
(SOP
chung)
Cap 2

Cap 3

Cac SOP thao tdic may moc thong
thuong 14 Cap 3. Cac SOP chira
thong sb nhiét do/thoi gian sdy t6i
uu cho tung loai trai cdy déc thu
thude Cap 2 (phai x6a thong sb
ddc quyen trude khi Al bién tap).

X6a tén khach hang, s6 16 hang,
gi4 tri dén bu. Gir lai m6 ta hién
tugng hu hong cua noéng san dé
Al phén tich nguyén nhéan gdc ré
(Root Cause Analysis).

Tu do st dung. Cén bd nhan vién
¢6 thé tai 1én toan bd cac bao cao
cua B6 Cong Thuong, FAO, ITC
Trademap dé Al tom tat va phan
tich xu hudng.
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